
From: Smith, Monica
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Cc: Mason, Steve; Ward, Misty; Goodfellow, Bob; Rogers, Elizabeth
Subject: E - Plans and RMP data base access
Date: Thursday, April 18, 2013 1:30:04 PM

Seems to me that we need to find a way that all PRB managers and all OSCs can gain access to E-
Plans for Tier II information and the RMP database  so if a responder needs access after normal
business hours including weekends, someone can help them out be it the phone duty officer or a
manager.  We can’t continue to rely on getting this information from only 2 people in the entire
region.   With the pending furloughs, this may prove to be a bigger problem. 
 
Talking with Steve Mason this morning he stated that the OSCs were given an opportunity through
Jim Staves to sign up for E-Plans access years ago. Steve said he wasn’t sure who took Jim up on
the offer.  I believe Misty and Steve have access to it.  As for the RMP database, Bob and Liz have
access.    I know that I am still having trouble accessing the RMP database and Bob is trying to help
me figure out what the issue is. 
 
Thought I would offer this up now as something for us to consider and discuss as part of the
lessons learned.
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